
CO-TENANT 
SURVEY RESULTS
A look at how Innovation Works co-tenants 
are satisfied a year after opening our doors



1. Co-tenants 
were asked 
about the 
physical 
space at 
Innovation 
Works...



OPPORTUNITIES TO IMPROVE:
● More Flipcharts
● Phone booths (gentle reminders of use, more quiet spaces for phone calls)
● Whiteboards (can be cleaned regularly, more whiteboards around the space)



3. Meeting Room Access?

OPPORTUNITIES TO IMPROVE: 
● More small meeting room spaces (2-4 people)





How many co-tenants have connected or done 
business with each other?

OPPORTUNITIES TO IMPROVE:
● Structured networking events for less active co-tenants



6. Paid for services from co-tenants?









OPPORTUNITIES TO IMPROVE:
● Innovation Works can become more environmentally responsible



OPPORTUNITIES TO IMPROVE:
● Consistent Communication between staff
● Not enough quiet spaces





OPPORTUNITIES TO IMPROVE:
● More food events
● Themed holiday parties

● Child care during social events
● Documentary evening



OPPORTUNITIES TO IMPROVE:
● Move to video or hard-copy
● Space to share challenges and needs
● Stories of our Values in action
● “Getting to Know You” co-tenant feature

INsider E-Newsletter





WHAT 
SHOULD WE 
FOCUS ON?



● LEN to do an Environmental Audit of the building
● Working with Edgar & Joe's to reduce waste
● Better signage around recycling and compost 
● Environmental Challenges e.g. Waste-less 

Lunches, Meatless Mondays

1. Creating a more eco-conscious 
and environmentally friendly space



● Posters for staff members to be displayed around 
space for a limited time

● Updated roles on website and platform 
● More clarity around roles during Innovation Works 101 

sessions

2. Clarity around Innovation Works 
staff roles



3. Co-Tenant Connection

● "Getting to Know You" Co-Tenant Features to share stories (Blogs, 
INsider, visually in space via Co-Tenant of the Week)

● Another lunchtime social for those that can't make Wednesdays
● Name tags coming soon!



4. Bathrooms
● Working with Practical Plumbing to fix and/or replace 

temperamental toilets



5. Building Amenities
● Ordering more flip-chart stands
● Storage of markers at Welcome Desk to reduce loss of 

supplies
● More detailed projector booking process 
● Experimenting with film to use in place of whiteboards for 

usable wall space
● Better signage & communication around phone-booths




